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Course Description

Red Hat Learning Subscription is a learning solution that provides users with one year of access to

online training and video classroom modality courses.

The standard tier includes access to our entire catalog of online learning content, video classroom

courses, learning paths, early access content, and up to 400 hours of hands-on lab time that is

included in the basic tier. In addition to what you get in the basic tier subscription, you get features

including certification exams, expert extras, and expert chat. For more information on additional

features, visit red.ht/learning-subscription.

Expert extras are on-demand, high-definition videos offered as part of the standard tier of Red Hat

Learning Subscription to complement course content. These expert extras are not scheduled and

are available on demand at any time within the subscription term. These videos of 8 to 15 minutes

are presented by Red Hat expert practitioners as demos of innovative technologies and practices,

based on real-world use cases and scenarios. These videos have a broad appeal to anyone

involved with IT.

The early access content feature gives subscribers exclusive access to course chapters and lab

environments in development before they are released for public purchase. All early access content

is available in all subscriptions and allows users to give feedback on the material. Once the courses

and labs are completed, they will be added to the full catalog in the subscription.

All current Red Hat online training courses and video classroom courses as well as any new courses

that Red Hat Training makes available during the subscription term are included in the basic and

standard tiers. This includes all the same content and labs that students access in instructor-led

classes.

As Red Hat releases new courses (online training or video classroom versions), the content will be
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made available to Red Hat Learning Subscription customers. In addition, as the content is being

developed, chapters will be released into the catalog under the early access filter with EA added to

the beginning of the course title. The content will then move to the full catalog when the course is

final.

Customers of the basic tier of Red Hat Learning Subscription will have email support provided

through the Red Hat Customer Portal. This support will cover access and connectivity issues, as

well as content questions tied to specific course content. There is a service-level agreement (SLA)

of one business day on all support tickets. Support is provided in English only.

In addition to receiving the same level of support provided in the basic subscription, standard

subscribers may use expert chat to get additional assistance with course content from a subject

matter expert. Chat support is provided in English only. Note that the availability of subject matter

experts for chat may be limited based on the course, schedule, or assistance of other customers. In

the event that your questions cannot be answered through the chat tool, you may still schedule an

instructor office hours session with a course expert.

Users are limited to 400 hours of lab usage per subscription period for standard and basic

subscriptions and 100 hours of lab usage per developer subscription. This limited lab time is

consumed when one or more of the lab machines in a lab environment are running. When all

machines are stopped, the lab environment is no longer consuming lab time. Lab consumption is

measured in hours, rounded up to the nearest whole hour.

Expert chat allows standard subscribers to have a one-on-one conversation with a certified

instructor regarding topics covered in the course portfolio. Expert chat sessions are available

Monday through Friday from 8 a.m. until 5 p.m. in the users time zone. Users are allowed one

session per day, with a maximum duration of 30 minutes per session.

Once users complete 85% of a course, they are eligible to receive a certificate of completion for that

particular course. Within the subscription, a Certificate button will appear to the user. Selecting this

button will direct the user to the Red Hat Learning Community (learn.redhat.com), where the

certificate can be viewed, downloaded, and printed.

Subscribers of the standard tier can take up to five exams and have two exam retakes during the

duration of their subscription.

You will have access to register for your certification exam through the subscription portal.

Regardless of your location, exams taken through your subscription may be taken via the Individual
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Exams option only. Certification exams must be booked and taken within the 12-month subscription

period.

A preliminary exam is a hands-on exam that tests skills and knowledge of a subject area but not in

sufficient depth to warrant Red Hat certification. These exams gauge skills and demonstrate

progress toward proficiency for those on a learning path toward certification. Preliminary exams are

available in the standard tier of Red Hat Learning Subscription. Subscribers are entitled to up to five

first attempts and two retakes of both preliminary or certification exams.

A subscription is for one named user. For a user to access Red Hat Learning Subscription content,

the subscription will be assigned to that users Red Hat Network account only.

The terms and conditions of Red Hat Learning Subscription are clear that subscriptions are not

transferable.

Objectives

Audience

Prerequisites

Content

The following courses are available in Online Training and/or Video Classroom format.

3scale

	Build and Administer APIs with Red Hat 3scale API Management (Online Training / Video

Classroom)

Ansible
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	Advanced Automation: Ansible Best Practices (Online Training / Video Classroom)

	Ansible Essentials: Simplicity in Automation Technical Overview (Video Classroom)

	Ansible for Network Automation (Video Classroom)

	Automation with Ansible (Online Training / Video Classroom)

	Automation with Ansible and Ansible Tower (Online Training )

	Automation with Ansible II: Ansible Tower (Online Training / Video Classroom)

Cloud Computing

	Developing Cloud-Native Applications with Microservices Architectures (Video Classroom)

	Red Hat CloudForms Hybrid Cloud Management (Online Training / Video Classroom)

Decision Manager

	Red Hat Decision Manager and Red Hat Process Automation Manager 7.0 for Business Users

(Online Training )

	Red Hat Decision Manager and Red Hat Process Automation Manager 7.0 for Developers (Online

Training )

Enterprise Linux

	Red Hat Enterprise Linux 8 New Features for Experienced Linux Administrators (Online Training /

Video Classroom)

	Red Hat Enterprise Linux Diagnostics and Troubleshooting (Online Training / Video Classroom)

	Red Hat Enterprise Linux Technical Overview (Video Classroom)

	Red Hat High Availability Clustering (Online Training / Video Classroom)

Page 4/7



	Red Hat Performance Tuning: Linux in Physical, Virtual, and Cloud (Online Training / Video

Classroom)

	Red Hat Satellite 6 Administration (Online Training / Video Classroom)

	Red Hat Satellite Technical Overview (Video Classroom)

	Red Hat Security: Identity Management and Active Directory Integration (Online Training / Video

Classroom)

	Red Hat Security: Linux in Physical, Virtual, and Cloud (RH415) (Online Training / Video

Classroom)

	Red Hat System Administration I (Online Training / Video Classroom)

	Red Hat System Administration II (Online Training / Video Classroom)

	Red Hat System Administration III: Data Center Services for Red Hat Enterprise Linux 7 (Online

Training / Video Classroom)

	Red Hat System Administration III: Linux Automation with Ansible (RH294) (Online Training / Video

Classroom)

	RHCE Certification lab (Online Training )

	RHCSA Rapid Track course (Online Training / Video Classroom)

	Virtualization and Infrastructure Migration Technical Overview (Video Classroom)

JBoss

	Authoring Rules with Red Hat JBoss BRMS (Online Training / Video Classroom)

	Developing Rules Applications with Red Hat JBoss BRMS (Online Training / Video Classroom)

	Developing Workflow Applications with Red Hat JBoss BPM Suite (Online Training / Video

Classroom)

	Enterprise Service Bus Deployment with Red Hat JBoss Fuse (Online Training )

	Implementing Red Hat JBoss BRMS (Online Training )

	Red Hat Application Development I: Programming in Java EE (Online Training / Video Classroom)

	Red Hat Application Development II: Implementing Microservice Architectures (Online Training /

Video Classroom)

	Red Hat JBoss AMQ Administration (Online Training / Video Classroom)

	Red Hat JBoss Application Administration I (Online Training / Video Classroom)

	Red Hat JBoss Application Administration II (Online Training / Video Classroom)

	Red Hat JBoss Data Grid Development (Online Training )

OpenShift
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	Camel Integration and Development with Red Hat Fuse on OpenShift (Online Training )

	Deploying Containerized Applications Technical Overview (Video Classroom)

	Introduction to Containers, Kubernetes, and Red Hat OpenShift (Online Training / Video

Classroom)

	Red Hat Agile Integration Technical Overview (Video Classroom)

	Red Hat OpenShift Administration I (Online Training / Video Classroom)

	Red Hat OpenShift Administration II: High Availability (Online Training / Video Classroom)

	Red Hat OpenShift Development I: Containerizing Applications (Online Training / Video Classroom)

	Red Hat OpenShift Development II: Creating Microservices with Red Hat OpenShift Application

Runtimes (Online Training / Video Classroom)

	Red Hat Security: Securing Containers and OpenShift (Online Training / Video Classroom)

OpenStack

	Red Hat OpenStack Administration I: Core Operations for Cloud Operators (Online Training / Video

Classroom)

	Red Hat OpenStack Administration II: Infrastructure Configuration for Cloud Administrators (Online

Training / Video Classroom)

	Red Hat OpenStack Administration III: Networking  Foundations of NFV (Online Training )

	Red Hat OpenStack Technical Overview (Video Classroom)

Puppet

	Configuration Management with Puppet (Online Training )

Storage

	Red Hat Ceph Storage Architecture and Administration (Online Training / Video Classroom)

	Red Hat Gluster Storage Administration (Online Training / Video Classroom)
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Virtualization

	Red Hat Virtualization (Online Training / Video Classroom)
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